CASES RECEIVED, OPEN, CLOSED
For 3rd Quarter FY0O7 (Quarter Ending 3/31/07)

FISCAL YEAR 2007, QUARTER ENDING 3/31/07*

CASES RECEIVED**

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Long Term Care Administrator
Medicine

Nurse Aide

Nursing

Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

DEPARTMENT TOTAL

Quarter
Ending

3/31/07

20
107
19

479
114
243
13
120
8
14
9
36

1190

Prior
Year

Quarter
Ending

3/31/06

2
22
104
18
3
608
149
280
11
139
7
23
24
82

1472

Percent
Change

-50%
-9%
3%
6%
133%
-21%
-23%
-13%
18%
-14%
14%
-39%
-63%
-56%

-19%

Fiscal
Year to
Date
7/1/06-
3/31/07

42
309
50
15
1461
412
834
29
342
20
42
24
132

3718

Prior
Fiscal
Year to
Date
7/1/05-
3/31/06

16
54
322
38
13
1638
462
811
44
304
21
57
46
165

3991

Percent
Change

-63%
-22%
-4%
32%
15%
-11%
-11%
3%
-34%
13%
-5%
-26%
-48%
-20%

-71%

Biennial
7/1/06-
3/31/07

42
309
50
15
1461
412
834
29
342
20
42
24
132

3718

Prior
Biennial to
Date
7/1/04-
3/31/05

10
36
318
63
39
1636
497
751
42
251
63
53
66
103

3928

Percent
Change

-40%
17%
-3%
-21%
-62%
-11%
-17%
11%
-31%
36%
-68%
-21%
-64%
28%

-5%

*Statistics for the current quarter, FY and biennial were obtained from License2000 (L2K) on 4/3/07. Information in the L2K system is updated nightly
and therefore is one day behind, reflecting the ending numbers from the previous day.

**The "Cases Received" table show the number of complaints and reports received which may represent misconduct. When comparing time periods, a positive

change represents an increase in workload.
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CASES RECEIVED, OPEN, CLOSED
For 3rd Quarter FY0O7 (Quarter Ending 3/31/07)

FISCAL YEAR 2007, QUARTER ENDING 3/31/07*

CASES OPEN**

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Long Term Care Administrator
Medicine

Nurse Aide

Nursing

Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

Department Total

Quarter
Ending

3/31/07

10
36
711
121
17
2302
552
1198
33
413
22
32
27
181

5655

Prior
Year

Quarter
Ending

3/31/06

20
42
548
97
24
2279
478
978
38
410
40
39
40
201

5234

Percent
Change

-50%
-14%
30%
25%
-29%
1%
15%
22%
-13%
1%
-45%
-18%
-33%
-10%

8%

Fiscal
Year to
Date
7/1/06-
3/31/07

10
36
711
121
17
2265
557
1228
31
409
22
31
26
181

5645

Prior
Fiscal
Year to
Date
7/1/05-
3/31/06

20
42
548
97
24
2279
478
978
38
410
40
39
40
201

5234

Percent
Change

-50%
-14%
30%
25%
-29%
-1%
17%
26%
-18%
0%
-45%
-21%
-35%
-10%

8%

Biennial
7/1/06-
3/31/07

10
36
711
121
17
2265
557
1228
31
409
22
31
26
181

5645

Prior
Biennial to
Date
7/1/04-
3/31/05

20
523
76
38
1845
460
818
58
258
31
30
53
115

4331

Percent
Change

67%
80%
36%
59%
-55%
23%
21%
50%
-47%
59%
-29%
3%
-51%
57%

30%

*Statistics for the current quarter, FY and biennial were obtained from License2000 (L2K) on 4/3/06. Information in the L2K system is updated nightly
and therefore is one day behind, reflecting the ending numbers from the previous day.

**The "Cases Open" table show the number of cases that remain open at the end of each indicated time period. When comparing time periods, a
positive change represents an increase in workload.
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CASES RECEIVED, OPEN, CLOSED

For 3rd Quarter FY0O7 (Quarter Ending 3/31/07)

FISCAL YEAR 2007, QUARTER ENDING 3/31/07*

CASES CLOSED**

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Long Term Care Administrator
Medicine

Nurse Aide

Nursing

Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

Department Total

Quarter
Ending

3/31/07

1
13
74

2

8

399
126
252
15
105
20
13
11
45

1084

Prior
Year

Quarter
Ending

3/31/06

0
18
92

2
10

367
153
239
20
41

2
16
13
28

1001

Percent
Change

#DIV/0!
-28%
-20%

0%
-20%
9%
-18%
5%
-25%
156%
900%
-19%
-15%
61%

8%

Fiscal
Year to
Date
7/1/06-
3/31/07

8
37
187
16
16
1249
368
685
45
304
33
28
30
160

3166

Prior
Fiscal
Year to
Date
7/1/05-
3/31/06

2
36
311
17
20
1320
412
696
63
168
14
44
42
100

3245

Percent
Change

300%
3%
-40%
-6%
-20%
-5%
-11%
-2%
-29%
81%
136%
-36%
-29%
60%

-2%

Biennial
7/1/06-
3/31/07

8
37
187
16
16
1249
368
685
45
304
33
28
30
160

3166

Prior
Biennial to
Date
7/1/04-
3/31/05

8
36
173
48
26
1577
425
625
19
193
51
46
52
98

3377

Percent
Change

0%
3%
8%
-67%
-38%
-21%
-13%
10%
137%
58%
-35%
-39%
-42%
63%

-6%

*Statistics for the current quarter, FY and biennial were obtained from License2000 (L2K) on 4/3/07. Information in the L2K system is updated nightly and
therefore is one day behind, reflecting the ending numbers from the previous day.

**The "Cases Closed" table show the number of cases that have been resolved and closed within the indicated time period. When comparing time periods, a positive
change means more cases were closed within the same amount of time.

Page 3 of 4




Cases

CASES RECEIVED, OPEN & CLOSED
Quarters ending Jun '04 through Mar '07

6000

5000

4000 A 3733
A

3000

2000

1000

0
6/30/2004|9/30/2004 12/3}1/200 3/31/2005|6/30/2005|9/30/2005 12/3é/200 3/31/2006|6/30/2006|9/30/2006 12/3é/200 3/31/2007
—&—Received | 1064 1436 1131 1248 1155 1224 1268 1556 1303 1269 1168 1190
—l—Closed 1229 863 1005 1262 1006 1077 1148 1104 1362 1017 977 1084
A Open 3733 4282 4400 4388 4663 4789 4716 5161 5098 5358 5547 5655
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